IIpaBuia xopucryBanns Kaprkorw banky

TepMinu:

bank - IlyOuaiune akmionepHe TtoBapucrBo «BAHK BOCTOK», ske € 0aHKIBCHKOIO
YCTaHOBOIO, Ta 3/I1HCHIOE BUITYCK Ta pO3NOBCIOKEeHHsT KapTok.

Omnnaiin-6aHk — 1e GaraTodyHKIIOHAIBHA Ta 3py4yHa IUIaTopma, 3a JIOTIOMOTOI0 SIKOT MOXHA
jgerme Ta eQEeKTHUBHIIIE YIPABIATH CBOIM €JIEKTPOHHMM TaMaHIIeM, Ha SKOMY OOJIKOBYIOTHCS
€JICKTPOHHI T'POIIIi, Y PEKUMI OHJIAMH.

Mobi-Card — ue cucrema iHpopMaliiiHUX MTOBIIOMIICHB, KA Hajae MOxIUBICTh Kitienty banky
iJI01000BO OTpUMYBATH IHGOPMALIIO PO PYX EINSKTPOHHUX TPOIICH IO CBOEMY EIEKTPOHHOMY
ramMaHIio y BUurisiai SMS-TOBiJOMIIEHB 3a JI0IOMOT0I0 MOOUIBHOTO TenedOoHy, MiIKIYEeHOro 10 Oyab-
SIKOTO YKPATHCHKOTO OrepaTopa MOOITBHOTO 3B'SI3KY.

Kaprka — Hamepex oIuiadyeHa IIONMOBHIOBaHA KapTKa MDKHApPOAHOI IIATIKHOI CHCTEMH
MasterCard WorldWide, emitentom sikoi € bank, sika € 3ac000M JOCTYITY JI0 SICKTPOHHHUX TPOIIEH, MOXKe
BUKOPHCTOBYBATHCH TUTBKM Ha TEPUTOPii YKpaiHH.

Iepconanbuuii inenTudikauniiinnii Homep (IIIH-kox) Habip uudp ado HabGip OykB i HUdp,
BiJIOMUH Juiie aeprxatento KapTku 1 moTpiOHMiA 1s Horo imeHTrudikalii mi yac 3M1MCHEHHS onepallii i3
BUKOpUCTaHHAM KapTku.

IMy6niunumii goroBip — po3mimenuii Ha odimiinomy BeOcaiiti banky IlyOnmiuauii moroBip mpo
KOPUCTYBaHHS EJIIEKTPOHHUMH TpOIIMMa, eMiTOBaHMMHU baHkoM, omepamii 3 SKMMH 3IiHCHIOIOTBCS 32
nonomororo Kaprku.

3-D Secure — me 3axucCT BijJ HEIPAaBOMIPHOTO BUKOPUCTAaHHSI KapTku mpu po3paxyHKax B Mepexi
IarepHer.

Kaprtka Hamae MOXIMBICTH 3[IHCHIOBATH omepalii 3 eJeKTPOHHHMHU TpolIMMa 3a JOIOMOTOI0
maThkHOi 1H(pacTpykTypu (OaHKOMATIB, IMJIATDKHUX TEPMIHAIIB Ta 1H.) BCIX OaHKIB Ha TepUTOPIi
VYkpainu, sKi € 4ieHaMH MbKHApoIHOI tiaTixkHOi cuctemu MasterCard WorldWide, y mexxax ta o0csry,
nepeadavenux [1y6iyHMM JOrOBOPOM Ta BUMOT'aMU JIIFOUOT0 3aKOHOJABCTBA Y KpaiHH.

Kaprka posnoBcromkyerbes uepe3 BiaauieHHs banky. Kaptka no3Bosse 3ma1licHIOBATH
PO3paxyHKH 3a TOBapu Ta MOCIYTH 3 IHIIUMHU Cy0’€KTaMM rOCIOJaplOBaHHs Ha TepUTOpPIl YKpaiHu, sKi
MalTh BIAMOBITHI TUIATDKHI MPUCTPOi OaHKIB, sKi € wieHaMu MikHaponmHoi cuctemu MasterCard
WorldWide (B mara3unax, TOproBeJIbHIX MEpEeXkax TOILIO), a TAKOXK B Mepexi [HTepHeT.

3a ponomoroo KapTkm TakoX MOMJIMBO 3HSTH TOTIBKOBI KOIITH B OAHKOMAaTHIA Mepexi Ha
TepuTopii YKpaiHu, B sKiii NpUIMAalOThCS KapTKW, BHIyIIEHI y IuiaTbkHii cucremi MasterCard
WorldWide.

OcHoBHi nepeBaru Kaprku:

* [pOCTa aKTUBalis KapTH 0e3 HeoOXiJHOCTI 3BEpHEHHs B baHK Ta HaJgaHHS JOKYMEHTIB AJis
BIJIKPUTTS PaxyHKY;



IIBUJIKE TIOTTOBHEHHSI 3a JOTIOMOTO0 TEPMIHAJIIB CaMOOOCITyroByBaHHS baHKYy;
OesmneunicTh BuKopuctanHs Kaptku (po3paxyHku BinOyBaroThes i3 3anmuroM [1IH-koxy).

AxTuBaunisa Iaarikaoi kapTku i orpuManug HIH-koayv:

Jns axkruBanii Bamoi Kaptku Haainuiite Ha KOpOoTKUi HoMep 6464 SMS-nioBifoMIIeHHS, B IKOMY
BKaXIiTh 16-TM 3HAYHUI HOMEp 3a3HAuCHHI Ha JHULBOBiM cToponi KapTku, 3 HOMepa Tenedony,
KU Oyzne BUKOPUCTOBYBATUCS Il Bxoay B Bam Omnnaitn-6ank (moctym no OwnmaifH-OaHK
3MIACHIOETBCA  3a  azapecoro:  https://my.bankvostok.com.ua). Jlinst  akrtuBamii  Kaptku

BUKOPUCTOBYIOTBCS yCi MOOUIBHI HOMepH TenedOoHIB omepaTopiB  MOOILIBHOTO 3B'SI3KY,
3apeecTPOBAHUX HA TEPUTOPIii YKpaiHu;

VY pas3i ycnimnuoi aktuBamii Kaprtku, Ha Bam MoOinpHHMI HOMep TenedoHy Hamiiine SMS-
MOBITOMJICHHS 3 TIATBEPKCHHAM akTuBarlii Ta SMS-noBimomienss 3 cekpernum [1TH-komom;

Y pasi ycmimHOT akTHBamii BigOyBaeThCs aBTOMaTW4yHa peectpanis B OniaiiH-0aHK,
BiampaBiieHHs SMS-TIOBIIOMJICHHS 3 THMYacOBUM TapoyieM s Bxony B OHnaiiH-OaHK i
nigkmodeHHss 3-D Secure 1 Mobi-Card. TumuacoBuii mapons mis  OnimaifH-O0aHK HEoOXigHO
3MIHUTHU IPOTATOM OJIHi€T 100U (24 roauH) 3 MOMeHTY akTuBaii Kaptku;

[Ticnst aktuBarii Kaprku, Bam HOMep MoOinpHOTO Tenedony, 3 skoro Oyino HamicmaHo SMS-
NOBiTOMJICHHS, Oyzie 1oB’si3aHuii 3 Bamoro KapTkoro /it HacTynHuX 3BepHEHb B KOHTaKT-1IeHTp
banky.

Pexomenoauii wooo 36epizanns ma euxopucmanusa INIH-kooy:.

- He nosidomnatme Hikomy cekpemuuti INIH-k00;

- poszeonowenus [IIH-ko0y cmoponuivm ocobam moodce npusecmu 00 @ukopucmawnus Bawoi Kapmxu
waxpasamu,

- He zanucyume [IIH-x00 na Kapmuyi abo inwux micysx, oe tio2o Moicyms nooayumu cmopouHi ocoou,

- npu 30iticnenni onepayiu on-aatin 6 mepedici Inmepnem ésedenns INIH-k00y He umazacmucs.

AuabTepHaTHBHI Kanaan akTuBanii Kaprku i orpumanusa HHIH-koay:

- 3arenedonyBaBmu a0 KonrtaktHoro Ilentpy 3a Temedponom  0-800-30-70-10
(6€3KOIITOBHO)
- [Ipoiimosmu peectpanito y cucremi OHnaitH-0aHK

o podoutn, sikmo He npuiinuio SMS-noBinomiienns 3 IIIH-kogom micas akruBamii? Ak

iioro BimHoBuTH?

Heo6xinHo 3BepHyTucs B Kontakt-Lentp banky nnst orpumanns I1IH-xony 3a Homepom: 0-800-

30-70-10 (6e3Kk0MmTOBHO).

IIlo poOduTH, AKIIO TepMiH Ail THMYacoBOro NMapoJaw BuYepnabca? Sk orpuMaTH HOBHH

THMYAaCOBHIi MapoJb?

VY pasi BuuepmnaHHs TepMiHy Jii THMYacoBoro napomo aias OnnaiH-0aHKy, HOBUH THMYacOBUI

naposib 1 OHnaifH-0aHKy MOXHa OTpUMaTH, BianpaBuBmKM SMS-nioBinomienns 3 TekctoM «[TAPOJIb»
Ha HoMep 6464.

Ik xopucryBaruch Kaprkoio:
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[licna toro, six Bamy Kaprtky Oyne akThBOBaHO, A MOJANBLIOIO BHUKOPHCTAaHHS 1 HEOOXiTHO
HONOBHUTH. [10no6HeHHs 30ilUCHIOEMbCA MinbKU 015 akmusosanoi Kapmxku.

[Ticna ycnimuoi akTuBanii, TomoBHUTH KapTKy MOKIMBO HACTYITHUM YHHOM:
* yepe3 cuctemy OmnaiiH-Oank Mmy.bankvostok.com.ua nmisixoM oTpuMaHHs nepekasy Ha

Kaprky;
= 3a jornomororo TepMmiHaiiB camoobcimyroByBanus [IAT «bAHK BOCTOKY;,
= pxkaci [IAT «tbAHK BOCTOK;
* B Kaci AreHra 3 [IOIOBHEHHS;
* [UIIXOM OTpHMaHHs nepekasy Ha Kaprky 3a trexnomnoriero MoneySend/Visa Direct.
Po3paxoByiitecs 3a gomomorow Kaprtku 3a ToBapu Ta mociyru 1o BCiil Teputopii Ykpainu Ta B
mepexi [aTepHer.

Jlist 3pydHOCTI YHpaBIiHHS KOIITaMH Ta OTPUMAaHHS aKTyallbHOTo 3aiumKky Ha Bamiit Kaprui
BUKOpHUCTOBYITe OHNaitH-0aHK, B skoMy Bu 3apeecTpoBaHi.

OmnnaifH-0aHK CTBOPEHHH 3 ypaxyBaHHSM BCIX Cy4aCHHX BHMOI O€3MeKH, TOMY Ba)KIHBOIO
BracTuBicTi0O OHJIAaH-0aHKY € TIATBEPDKCHHS TPaH3aKI[id 3a JOMOMOTOI0 OJIHOPA30BUX MapOJiB, SIKI
HaaxoaiTh B SMS-noBigomienni Ha Bamr HoMep Mo6inbHOTO Tenedony.

3a gonomoroio Ouaaiin-6auky Bu 3moxkere:

= [IBuako naizHaTHCA 1H(GOpPMAII0 HpPO 3AJIMLIOK rpolledl Ha Bamomy enekTpoHHOMY
ramaHIli, JOCTyn /10 skoro Hajae Kaprka,;

= OtTpumaru BHUIHCKHU B PI3HUX E€JIEKTPOHHUX (hopMaTax;

= IlepeBectu rpouii 31 cBoei KapTkm iHmomy BiacHuky kaptku Kaprkm;

» TlomoBuutu KapTky rpommMa nuisixoMm 371ACHEHHS TIEpeKa3y KOIITIB 31 CBOiX MOTOYHHUX
paxyHKIiB;

» 3niliCHIOBATH IJIATEXK1 32 PI3HOMAaHITHI MOCIYTH (Y T.4. KOMYHaJIbHI IJIATEX1);

» OrmutauyBaTH OCIYTH MOOUIBHUX ONEPATOPIB;

= [lpu HeoOxiaHOCTI 3a06n0KyBatu Bamy Kaprky;

O0MeKeHHS 3HiﬁCHeHHﬂ onepauiﬁ 3 rpoIIMMAa, A0CTYI 0 AKuX Hajaec KaprTka:

» kopucryBaueMm Kaptku moxe OyTu TUIbKH (i3uyHa 0co0a;

» MakcuMaibHu# Oananc kaptku — 14 000,00 rpH;

= gimiT 3HATTS roTiBku — 500,00 rpa/no6y Ta 4 000,00 rpH/Mics1ib;

= JIMIT po3paxyHKiB 3a Kaptkoro— 62 000,00 rpH Ha pik;

= Kaprka jie Tibku Ha TepuTopii YKpaiHu;

= 1pu BTpaTi, KapTka He TOHOBIIOETHCH.

JIiMiTH Ha KapTKy BCTAHOBIIIOIOTHCSA BaHKOM 3 BpaxyBaHHSIM BUMOTI 3aKOHOJIaBCTBAa YKpaiHU Ta €

000B'SI3KOBOI0 YMOBOKO BUKOPHUCTaHHS 3a3HaueHoi KapTku.

Sk MmoskHa 3200KkyBaTH KapTky v pasi Brparu?

Kaprty MoxHa 3a010KyBaTH HaCTYITHUM YHHOM:
- Ha caiiti my.bankvostok.com.ua y Braciomy OnnaiiH-0aHKYy;
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- 3a pgomomororw Konrakt-Llentpy I[TAT «bAHK BOCTOK» 3a nomepom 0(800)30-70-10
(6e3KOIITOBHO).

Indopmaniiini 1Kepesia:
Konrakr-Lenrp ITAT «BAHK BOCTOK» 0 -800 30-70-10 (6e3k011TOBHO)

Caiit — http://bankvostok.com.ua



